Ycnosus okasanus ycnyrn Ne ET.05.IN.82.12. & 1.1
< Telia

HassaHwue ycnyru:

«MOBUNbHLIV BUSHEC»

1. OnucaHue ycnyru

@ 1.1.

1.2.

1.3.

1.4.

Y10 Takoe «MoobunbHbIN BusHec»?

v «MobunbHbIi BU3Hec» — 3To nakeT ycnyr, CoaepXalluii MakeT rofioCoBON CBSA3N, C
MOMOLLLbIO KOTOPOro KnneHT MOXeT 3BOHUTb M OTNpaBnaTe SMS, n/unun nHtepHeT-naker,
nossonsowmin KnmeHTy nonb3oBaTbCs MOOUITbHBIM MHTEPHETOM Ha OQHOM UMK
HECKOJSTbKNX YCTPONCTBaxX. M3 uncna nHTepHeT-nakeToB U NakeToB rofioCOBOM CBA3U
yenyrn «MobunbHbi BruaHec» KnneHT moxeT BblOpaTh NOAXO4ALWLNA eMY NaKeT UMK
nakeThbl.

Y10 Takoe 06 bemM uHTepHeTa?

v KnueHT MOXeT nonb3oBaTbCst MOBUMbHLIM MHTEPHETOM Ha ycTponcTee ¢ SIM-kapToi
(YcTponcteo) B npeagenax obbema nHtepHeT-naketa (O0bem MHTeEpHeTAa), KOTOpbIl
3admkcmpoBaH B NMpenckypaHTe u 3akaszaH KnueHTom.

YTto Takoe pacnpegensieMbii 06bLeM UHTEepHeTa?

v KnueHT MOXeT 1Cnomnb30BaTth 0MH 06beM MHTEpHeTa Ha HECKOMbKUX YCTPOMCTBAX,
NOAKMOYEHHBIX K TOMY Xe NnakeTy (BKMYEHHbIX B rpynny «MobunsHoro busHeca).

Y10 Takoe o6beM 3BOHKOB u SMS?

v/ KnueHT MoXeT, 13 pacyeTta Ha OfHO YCTPOMCTBO (HOMep MobunbHoro Tenedona),
ncnonb3oBaTh Pa3roBOPHOE BpeMs 1 oTNpaBnsaTb SMS B konuyecTse, KOTOpoe
3adhmkcmpoBaHo B NpenckypaHTe u 3akaszaHo KnueHtom (O6bem 3BoHKoB 1 SMS lNakeTa
roflocoBOK CBA3N).

2. YcnoBusi Nnonb30BaHUA YCIyrom
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2.1.

2.2.

YcnoBusa ansa ycnyrn «MobunbHbin BusHec»

v [Inqa nogkntodenus k ycnyre KnueHT gomkeH BbiopaTb O6bem 3BoHKOB U SMS kak
MWUHUMYM O OAHOro yCTPOUCTBA.

v [1ns nonb3oBaHWUA MHTEPHETOM KNnueHT, B 3aBUCMOCTM OT BbiGpaHHoro MakeTa
royioCoBOM CBS3W, MOXET BblbpaTb NMbo pacnpenensemMbli MHTEPHET B paMKax nakeTa
«Mo6unbHbIN BUsHec», NMBo He pacnpenensieMbli MHTEPHET-MNAKET.

YcnoBusa ana UHTepHeT-ycnyru

v KnuneHT MOXeT nonb3oBaTbcs VIHTEpHETOM B npeaenax MecsyHoro o6bema UHTepHeT-
nakeTa, KOTopbIv 3admkcmpoBaH B lNperickypaHTe 1 3akasaH KnneHtom (eanHuua
navepenusa — ).

v Vcnonb3oBas 3akasaHHbI exeMecayHbli 06beM NHTepHeT-nakeTa, KnueHT moxeT
NpPoaOMKNTb Nornb3oBaHne VIHTEpHETOM, TONbKO 3akasaB AOMONMHUTENbHbIN 00beM
NHTepHeTa Ha TeKyLL M MeCsL, U YBENUYMB NOCTOSIHHLIN 06beM, T.e. 3aKasas
NMHTepHeT-nakeT 6onbliero obbema.

v Bxogsuias n ucxogsiias CKopocTb MHTepHeTa ykasaHbl B [peiickypaHTte u/vnu Ha Caite.

v dakTuyeckasi CKOPOCTb MHTEPHETA 3aBUCUT OT MOLLIHOCTW YCTPOWCTBa (HanpuMep oT Toro,
nogaepxueaet yctponcteo cetb 3G, 4G unu 5G) n OT cunbl curHana MobunbHOM CBA3N B
MeCTe pacnofioXeHusi yCTpOMCTBa.

v Moapo6Hble ycrosus npeaocTasneHnst HTepHeT-ycryr 1 OononHUTeNbLHOro o6bema
WHTEpPHeTa NpueeaeHbl Ha CanTe.



2.2.1.

v

4

2.2.2.

v

@ Telia

YcnoBus gns UHTepHeTa ¢ pacnpegensieMbiM 06 beMoM

O6bem NHTepHeT-nakeTa MOXHO pacnpeaenuTb Mexay yCTpoNCTBaMu, BHECEHHBIMU B
OOVH pacnpegensiemMblii UHTEpHET-NakeT (B rpynny naketa).

B pamkax naketa «MobunbHbIn BrusHec» KnueHT MOXeT cocTaBuTb rpynny U3 0gHOro unm
HECKOJTbKMX YCTPONCTB, Kyfa MOXHO BHECTU 0 nATu (5) yCTPONCTB, 1 pacnpenendrb
Mexay HMMKM 06beM MHTepHeT-nakeTa. B nakeT MOXXHO BHOCUTb TONbKO YCTPONCTBA
(Homepa MOBOUNbHLIX TENEdOHOB), OPOPMIEHHLIE HA OAMH CBOAHbIN CYET.

B rpynny Mo)Ho BHECTU O4HO YCTPOMCTBO, UcMonb3aytoLee ToT ke OGbeM 3BOHKOB U
SMS.

Kaxxgoe ycTponcTBO, BXOAsLLEE B rpynny, MOXeET UCMNONb30BaTh BeCb 06beM NHTepHeT-
nakeTa, 3akasaHHbIn KnneHToM gna atom rpynnel, ecnv KnveHT He ycTaHoBUN ans
YcTponcTea orpaHnyeHme Ha 00bemM MHTEpPHETA.

PasymHoe ucnonb3oBaHue UHTepHeTa B cTpaHax EBponeiickoro corosa

BbibpaHHbI 06bEM MHTEpHET-NakeTa u AOMONHUTENbHbIA 0OGbEM MHTEPHETa MOXHO
ncnonb3oBaTb B OCTOHMM 1 B OpYyrnx ctpaHax EBponerickoro cotosda. Ecnu peyb nget o
nakeTe C HeorpaHU4eHHbIM 06 bEMOM MOBUNBHOIO NHTEPHETA B pamKax AENCTBYIOLLMX B
Telia npyHUMNOB pa3yMHOro nosib3oBaHns ycryrom «PoymuHr», To KnneHt moxet
nonb3oBaTbCA 06BEMOM 3TOro NakeTa Takke 3a npegenamm SCTOHWUM B rpaHMLaxX HOPM,
YCTaHOBIEHHbIX B cTpaHax EBponerickoro cotoza. O6bem 3BOHKOB 1 SMS, Bxogawun B
MakeT ronocoBow CBA3M, NpeaHasHayveH Anst 06bI4HOro NONb30BaHNA POYMUHIOM B
TeYeHune NoesaKkn B COOTBETCTBUM C NPUHLMNAMU Pa3yMHOro NOfb30BaHUSA YCyrown
«PoymuHry», npuBegeHHbIMn Ha CanTe.

2.3. YcnoBusi no O6bemy 3BOHKOB U COOOLLEHUN
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KnueHT moxeT oTnpaensate SMS (eguHuLa nsMepeHns — LITYKa) U NoSib30BaTbCS YCIyromn
rofl0CoOBOV CBA3W (e4MHULA N3MEPEHMS — MUHYTa pasroBopa) Ha OAHOM yKa3aHHOM UM
YyCTPOWCTBE, NpeAHa3Ha4YeHHOM A5 NONb30BaHWS yCnyramm cBs3n (C MOBUIbHbIM
TenegoHHbIM HOMEPOM), B exxeMeca4yHOM obbeme, 3amkcnpoBaHHOM B [perckypaHTe n
3aka3aHHOM KnueHToMm, B ceTsix, ykasaHHbIX B [1penckypaHTe.

O6bem 3B0HKOB 1 SMS He pacnpeaensieTcs Mexay yCTponcTBamu.

Mocne Toro, kak O6bem 3BOHKOB 1 SMS 6yaeT ucdepnax, BCTynaeT B AeCTBME NnaTta 3a
Ycnyry cornacHo MNMpenckypaHTy (CTOMMOCTb MUHYTLI pa3roBopa n SMS B nakete
«MobunbHbI BuaHec»).

Monb3oBaTenkb nosnyyaeT UHopmaLmoHHoe SMS, nseeLlatoiee o ToM, YTO
eXXeMecsiuHbI 00beM 3BOHKOB UM SMS ans ero MobmnbHOro HoMepa ncyepnaHx.

KnneHT MoXeT OTKpbITb AOCTYN K 3BOHKaM U SMS 1 ansa gpyrmx ycTpoucTB,
NOAKMYEHHbIX K ycrnyre « MobunbHbI BusHecy, ansa koTopbix akeT rorocoBown CBA3N He
3akasaH. B aTom cnydae Ha cooTBETCTBYHOLLME 3BOHKM AENCTBYHOT LIEHbI 32 MUHYTY
pa3roBopa, ykasaHHble B NpenckypaHTe (Mcxogsiwume 3BoHKM naketa « MoOunbHbIN
BusHec»).

MoapobHble ycnoBmst NONb30BaHUA rONIOCOBON CBA3b0 U SMS npuBeaeHsbl Ha CanTe.
PasymHoe nonb3oBaHue lakeToM rosnocoBor CBA3U B ACTOHUU U APYrux cTpaHax
EBponewnckoro coro3a

KnneHT moxeT nonb3oBatbc OO0beMoM 3BOHKOB U SMS, BXoasLWMM B NakeT rofiocoBOM

CBA3W, Kak B OCTOHWW, TaK U B Opyrux ctpaHax EBponenckoro cotwsa, B COOTBETCTBUM C
yCnoBuAMN TapudukaLmmn.

O6bem 3BOHKOB U SMS, BXOAALLMI B NaKeT rofloCOBON CBA3W, NpeaHa3HadeH ans
06bI4YHOrO NOMb30BaHUSA POYMUHIOM B TEYEHME NOE3OKN B COOTBETCTBMM C NPUHLMNAMK
pa3yMHOro nosib3oBaHUSA YCcnyrom poymuHra, npuseeHHbIMn Ha Cante.

HewnctByeT ycnosue, 4to KnneHT nonb3yeTtcs BblgaHHoOM emy SIM-kapTon pasymHoO u
LenecoobpasHo, NoTpebnasa ycnyrn MobunbHOM CBA3M UCKNIOYNTENBHO B OObIYHBIX
obbemax, He MeLlas apyrum Nonb3oBaTensiM yCryr CBA3n 1 He co3gasas nomex B CeTu
CBA3M.
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3. Mnatol

@ Telia

PasymHoe n uenecoobpasHoe ncnonb3oBaHMe nakeTa rorloCoBoOn CBA3N — 3TO €ro
NCNONb30BaHME UCKITYUTENBHO C Lenblo 00LWeHns, Ans BeAeHUss OQHOBPEMEHHOO
Ananora asyx nogen. Bce npoyne cnocobbl UCNonb3oBaHWs (B T.4. NPUBEAEHHbIE HIDKE
NpUMeEpPbI, HO HE TOSbKO) CHUTAKOTCA HEPA3yMHbIMU, Kak, Hanpumep, nbdorn cnocod
NCNoNb30BaHWs NakeTa yCcnyr ¢ uenbto 3apaboTka (B T.4. TeNEMapKeTUHI U CETEBOM
MapKeTUHr), a Takke ncnonb3osaHme SIM-kapTbl UM NOAKNIOYEHNE €€ K YCTPONCTBAM,
KOTOpble He npeAHa3HayYeHbl HEMOCPEACTBEHHO ANSA rOfI0COBON CBA3M UMM UCNOSNb3YOTCH
Ons aBToMaTtuyeckon/mexaHn4eckom otrnpaBkn SMS n/unu cosepLueHnst 3BOHKOB.
Ucnonb3oBaHne O6bema 3BoOHKOB 1 SMS B ctpaHax MpubanTtmuku n CkaHanHaBum
O6bem 3BOHKOB 1 SMS, BXOOALLMI B €XKEMECAYHYIO NNaTy nakeTa, KOTOPbIM MOXHO
nonb3oBaTtbcs B cTpaHax Npunbantnkn n CkananHaesuu, npegHasHaveH s obbl4HOro
Nnonb30BaHMA POYMUHIOM B TedeHue noesaku. Ecnu B ctpanax MpubanTtukn n
CkaHgmHaBun HYXXHO mcnonb3oBaTb 6onee 50% O6bema 3BoOHKOB M SMS, BXxoasaLmMX B
eXeMeCsIYHY0 NnaTy nakeTta, TO No U3pacxoaoBaHUN obbemMa NPUMEHSIIOTCS LieHbl (3a
eanHnuy) naketa «MobunbHbIn BusHec» Ha 3BOHKM 1 SMS B COOTBETCTBUM C YCITOBUSIMM
Tapudukauumn (aomaluHen cetn) NMbo MOXHO BOCMONb30BaTbCS Tapudmkaumnen (3a
eMHULY) B COOTBETCTBMUN C NPENCKYPAHTOM POYMUHra.

3a ycnyry

3.1. KnneHT fomKeH BHOCUTbL eXXeMeCAYHyto nnaTy 3a nonb3oBaHune naketoM « MobunbHbIN
BusHecy», a Takke nnaTy 3a Nonb3oBaHWe ycrnyramu.

3.1.1.
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ExemecsiuHble Nnatbl

KnneHT BHOCUT 3adonKCMPOBaHHY0 B [penckypaHTe eXeMecsyHyo nnaTty 3a 3akasaHHbIN
UM MHTEPHET-NAaKeT, eXXEeMECSYHYI0 NnaTy 3a BHECEHHOE B MHTEPHET-NaKeT (rpynny)
JOMNOSHUTENbHOE YCTPOMCTBO, a TakKe exxeMeCayHyto nnarty 3a [NakeT ronocoBon CBA3W.
Mpwn 3akase QONONHUTENBHLIX MAAaTHbIX YCNyr 4O0aBMAseTCa exxeMecsiyHas nnaTta 3a
3aKasaHHyo ycnyry.

Ecnn KnneHT BHOCUT B NakeT CMapT-yCTPOMCTBO Ha ycrnoBusix KomnnekTta, nnaton 3a
naket «MobunbHbI BuU3Hec» cTtaHOBUTCS exemecadHas nnaTta 3a Komnnekr nakeTta
«Mo6unbHbIN BU3Hec», pasMmep KOTOPOK 3aBUCKT OT 3akadaHHoro KnmeHtom NHTepHeT-
nakeTa u NakeTa ronocoBow CBA3W, a Takke BbiIGpaHHOro yCTponcTBa.

Mnata 3a ycnyru

KnueHT nnatut 3a 4ONONHUTENBHO 3aKa3aHHbIE U UCMONb30BaHHbIE BO BPEMS
nonb3oBaHusa ycryron «MobunbHbln BrusHecy» nnaTHble Ycnyru (Hanpumep, 3a
OOMONHUTENbHLIN 06beM NHTEPHETA, 3BOHKOB 1 SMS, npeBbilLaoLWLnin 3aKka3aHHbIN
Knnentom O6bem 3BoHKOB U SMS, 3a 3BOHKM BHE 06bema naketa «MobunbHbIN
BusHec», a Takke 3a 3BOHKM B CETU UMK HA HOMepa YCnyr ¢ 0cobbiM\u Tapnugom u T1.1.).
CooTBeTcTBYOLWME LieHbl YKa3aHbl B [MperckypaHTe, KOTopbi 4ocTyneH KnveHTy Ha
Cawite.



